November 21, 2001

These Cambodian Banknotes have absolutely NO
value in Cambodia, but this one could be worth
$1,000 to you!

Last year Fred Heidt came in to the office just as we were leaving on Christmas Eve to
discover that he and his wife had the winning $1,000 bank note. This year it could be
you!

In addition to one lucky winner of $1,000, there will be one winner of $500, two winners
of $250, and five winners of $100. Each of the winning numbers has been randomly
drawn and you must come into the office to check the serial number on your bill to the
numbers that we have drawn.

Each winner will receive a gift certificate in the amount that is won, which may be used
on any item at Winfield’s, including special orders!

In addition, every one of these notes is worth $50 towards any purchase that you make at
Winfield’s. As you know, there is precious little at Winfield’s for only $50, but | do have
a few nice gold chains in that price range. | admit to hoping that you find something a
little more expensive that you just can’t live without and if past years are any indication,
you will have as much fun with this as I do!

Thank you!

We have raised several hundred dollars for the Red Cross and other charities due to your
extreme kindness. | still have a large selection of rhinestone flag pins available for those
of you who want them, and | have just ordered in more of the most popular styles.

These are absolutely free to you for the taking, and if you feel moved to do so you may
place a donation of any size in the jar on my desk. Most of you have already donated
something to somewhere and | appreciate that and want you to have a flag to wear as a
thank you from me to you. | have been astonished and moved by the stories that you
have told me about what you have been doing. | want you to know that you are all an
incredible group of people. | am very proud to know you as my friends and clients!



I also want to thank the many of you that have contacted me for lunch in the last month
or so. | want to continue to do that as much as possible during the Christmas season, so
please keep calling!

Something special for your friends!

Normally | try to give out my gift certificates for new clients when you leave the store
with your purchase. This year | am sending some to you with this letter and ask you to
please share these with your friends for Christmas. What better way to let your friends
know that you are thinking about them than by giving them a gift worth $100 on their
first purchase at Winfield’s. They, and I, will truly appreciate your thoughtfulness.

Come on in and let’'s have some FUN!

I am going to make this a shorter letter than you are used to. It has been an interesting
couple of months and | do not feel it is appropriate to list all of the treasures that | have
found for you this Christmas. If you feel it is appropriate to give a gift of jewelry, I will
be honored to assist you. If you feel that you would like to focus some where else during
these trying times, | will respect that and | appreciate your past patronage and friendship.

I trust you all to know that | will have some wonderful things here for you. | have
enjoyed hearing from you and seeing so many of you since my last letter. May God bless
and protect you during the Christmas season and for the years to come.

Sincerely,

Wink Jones

P.S. Christmas is on a Tuesday this year, so if you are having something ordered in at the
last minute please plan on having it ordered by Friday the 21°

Fordyour convenience we will be open on Saturday’s starting December 8 through the
22",

Our holiday appointment hours will be Monday through Saturday from ten to six or by
special appointment if you need to see me outside those hours. Please make an
appointment rather than dropping in so that | can give you the personalized attention you
have come to expect.



